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PRIVACY POLICY 
 
We, our, us, and Century Bank used in this notice mean Century Bank Direct, a division of Century Bank of 
Kentucky, Inc.  When we use the words you and your, we mean the following types of customers: 

 Personal account customers who have an ongoing relationship with us by purchasing or holding a financial 
product or service such as a(n): 

o Deposit account 
o Loan account 
o Credit card account 
o Retail loan contract we hold and service 

 
As a Century Bank customer, you provide us with important information about yourself so that we may provide you 
with exceptional banking services.  We sincerely believe your privacy should not be compromised and that we have 
an obligation to honor your trust in us by protecting the personal and financial information you share with us.   
 
Century Bank collects nonpublic personal information about you from a variety of sources.  Information comes 
directly from you on applications and other forms you complete while doing business with us.  We accumulate 
information about your transactions with us, and others, to assist in verifying your identity to minimize the risk of fraud 
to you and Century Bank.  We may also receive information from consumer reporting agencies. 
 
We do not disclose any nonpublic personal information about you to anyone, except as permitted or required by law 
or federal banking regulation. 
 
If you decide to close your account or become an inactive customer, we will continue to adhere to our Privacy Policy 
and the practices as described in this notice. 
 
At Century Bank, we restrict access to nonpublic personal information about you and your accounts to those 
employees who need to know that specific information to deliver high quality financial products and services to you.  
We maintain physical, electronic, and procedural safeguards to ensure the confidentiality of your information that 
comply with federal standards to guard your nonpublic personal information. 
 
If you have any questions about our Privacy Policy or the privacy of your information, you should … 
 
…Write us at:       … Call us at:    … Email us at: 

Privacy Policy Administrator    1.877.444.2259    csr@centurybankdirect.com 
Century Bank Direct 
201 West Woodford Street 
Lawrenceburg, KY 40342 

 
However you choose to contact us, please include your name, address, phone number and email address. 
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